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Unleashing the power of digital content 
Collection: Interacting with media 

This course acts as a foundation to anyone taking a serious interest in digital content design 
and development. It looks at the essential principles and processes that apply whatever 
type of content you’re producing, whether you’re going to do the designing and developing 
yourself or whether you’re working with specialists. If you apply the principles and 
processes covered in this course, you’ll have gone a long way to professionalise your digital 
content skills and dramatically improve your effectiveness. 

Is this for you? 

This course is aimed at anyone who expects to play a role in the design and development of 
any form of digital learning content, whether you will be managing that process, working on 
a team with specialists or doing it all yourself. 

The specifics 

Take this course and you’ll be able to: 

• recognise opportunities for the effective application of digital learning content; 
• analyse requirements for digital learning content in terms of the underlying needs, 

the desired learning outcomes, the audience characteristics and the practical 
constraints; 

• describe the various roles that are required in the design and development of digital 
learning content; 

• given a particular set of circumstances, select an appropriate process for the design 
and development of digital learning content; 

• describe what makes for great digital learning content, from the organisation's 
perspective as well as that of the learner; 

• describe strategies for working effectively as a designer alongside subject specialists; 
• identify those points in the design and development process at which 

documentation is required and describe what should be included in that 
documentation, who should be involved in creating it and who should approve it; 
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• describe how to effectively manage digital content as media assets, learning objects 
and courses; 

• describe how the learner's experience of digital content can be enhanced through 
personalisation, gamification and social learning. 

How it works 

The course is comprised of 11 lessons, each of which includes a short video and often one or 
more optional activities to complete, designed to help you build your skills and confidence. 
You will also be provided with a range of valuable resources that you can use for on-going 
reference and opportunities to engage with others taking the course. 

If you complete the course, you will receive a Skills Journey badge. If you want, you can 
complete an optional assignment to help you put what you have learned into practice and 
demonstrate your skills to others. 

 
 

  


